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Bonpocos? Cnpocute npamo cenyacl

Ha komnbloTepe: Mo TenedoHy:
1. HANEYATAWTE Bonpoc B noAe Q&A 1. HABEPHUTE *9, uTo6bl NOAHATL PYKY
2. Haxmwurte «send» (oTnpaBUTDb) (AoxauTeCb, KOrapa Bac Bbi30BYT)

2. HABEPMUTE *6, uT0Obl BKAIOUHTD
MUKPOOH U rOBOPUTD

HAK Bbl TaK}Ke MoxKeTe

1. Haxmute RAISE HAND «[oaHATb pyKy»

(AoXauTeCb, KOrAa Bac Bbi30BYT)
2. BKAKOYUTE MUKPOO®OH (UNMUTE) n 3apauTe

BONpOC

NMocnaTtb HaAam menn:

PACT@nycha.nyc.gov

MO3BOHUTb HAM
212-306-4036



mailto:PACT@nycha.nyc.gov

[loBecTKa AHA

Mpouecc Paboyen rpynnbi:
* OKOHYaTEeNbHbIN OTYET
 Hawe byayuwiee

PACT: CoBmecTHas NpuBEPHKEHHOCTb B obecnevyeHmnmn NnoCTOAHHON
AOCTYMHOCTHU

* YT1o TaKkoe PACT?
* KaKk paboTtaet PACT?

npe,LI,I'IO)KEHHbIe YH4aCTKUN ON1A HOBOTIo CTPOUTENTbCTBA B XKUNJTKOMJ/IMEKCAX

«3aABKa o npeanoxxkeHmax» (RFP)

CnepytoLime waru n Bonpocol



OKoH4YaTenbHbIK oT4yeT Paboyen rpynnobl

OnybnnKkosaH 23 peBpans

N3n0Knn pekomeHgaumm B Tpex obnacrax:
e CrpaTerna KanutaabHOro GUHaHCUPOBAHUSA
* [lpaBa X1UNbLOB U UX 3aLLUTA
* BoBseyeHune }nnbuos

O3HaKOMbTECb C OKOHYaTe/IbHbIM OTYETOM Ha:
www1.nyc.gov/site/nycha/about/pact/Chelsea-
Fulton.page




O14yeT Paboyen rpynnbl - O630p KanuTasibHbIX
notpebHocTeN

MoTpebHOCTb B KannTa/ibHbIX PEMOHTAX
[MoTpebHOCTb B KaNUTaNbHbIX PEMOHTAX

PacyeTHasa ctTommocTb - S366 man*

YKa3zaTtesb

KBapTupbl (KyXHW, BAaHHblIE KOMHATbI, MO/bI)

ApxutekTypa (pacag, Kpbiwa, mecta obLEero nosb3oBaHUA)

Cuctembl (MexaHMYeCcKne, aNeKTpuYecKkmne, CaHTeEXHNUYECcKme)

Y4acToK un Tepputopmm

[JlononHuUTenbHble NOTPebHOCTU B oToNNeHUn (6e3 yyeTa 5-netHen PNA)

NHdnauma n apyrue 3atpatbl**

* OcHoBaHO Ha OueHKke pumsmnyeckoro coctosaHmsa (Physical Needs Assessment, PNA) ot 2017 roaa

** CtoumocTb MHPAsaUuKM ¢ 2017 r. (3% exkerogHo) u cnucaHue HenoralweHHoro goara/LIHTC



OTyeT Paboyewn rpynnbl - CTpaTernm KanmutasabHOro

PUHAHCUPOBAHMUA

e Pabouyasd rpynna (WG) pekomeHaoBana
KOMOWHaUMIO CTpaTerMn ANA AOCTUKEHUS
pac4yeTHOM Cymmbl B S366 MAH:

* KoHBepcusa no nporpamme PACT/RAD
* HoBoe cTpoutenbcrsa/ToueyHas
3aCTpPOMKa
 [1ns cemen co CMeLWaHHbIM 0X0A0M
* OduncHble n obLIECTBEHHbIE
nomeLLeHunA
* MogepHu3sauma nod TOUKHU
PO3HUYHOWN TOProBAM
e O6uwectBeHHble POHAbI
* C(Cpepactsa ot [opoackoro coseTta
 ®oHapbl goctynHoro Xunbsa West
Chelsea

* CrtpaTernm PACT/RAD 1 ToyeyHO 3aCTPONKM
BMecTe oueHumBatoTca 8 $361 maH (nam 97%
dUHaHCMpOBaHUA)

Mpeanonaraemble UICTOYHUKU KannTaabHOro PUHaAHCUPOBAHMS

OTHOCUTENIbHO 5-neTHen noTpebHOCTU B KanuTane

Ha cnyyait HenpeaBmaeHHbIX 06CTOATENbCTB

doHabl gocTynHoro uabs West
Chelsea

ToyeyHas 3acTporiKa OPUCHbIX U
0b6LLEeCcTBEHHbIX NOMELLLEHUN

KanuTtanbHble cpeacTtsa oT
Fopoackoro coseTa

MogaepHMsaumna nog ToUKy
PO3HMYHOW TOProBAU

ToyeuHas 3acTpoiKa ansa ans
Cemei Co CMellaHHbIM 0X040M

Mporpamma PACT/RAD



OtyeT Paboyeun rpynnbl - Pekomenaaumm PACT

* PekomeHpoBaHa nporpamma PACT, HO TONbLKO € AONONHUTENIbHBIMM NMPABaMM M 3aLLUTOMN
XUNbLOB, B TOM Yyucne:

* OrpaHun4yeHue apeHaHOM NaaTbl Ha ypoBHe He 6bonee 30% OT A0X0Aa AN KOHTPAKTHOM
apeHAHOM NAaThbl
* OrpaHn4YyeHmne He CBA3aHHbIX C apeHa0M naaTexken n cbopos

* Co3pgaHue npouecca, Nno3soJiIAL0WEro Xmn/ibuamM pacCMatTpuBaTb 6y,u,yu1,me npeasaraembie
NM3IMeHeHUA

* loBblWweHMe NPaBOBOM 3aLMUTbI }MUbLLOB
* [onHble peKkoMeHAaUMnU MOKHO HalTK B OT4YeTe:
www1.nyc.gov/site/nycha/about/pact/Chelsea-Fulton.page

* XKunbubl NYCHA gonXHbl 1 Bnpeab NOCTOAHHO M KOHCTPYKTUBHO y4acTBOBATb B npouecce

3aCcTPOoMKKM co ctopoHbl NYCHA n KomaHAabl *KUAKOMMNIEKCa, B TOM YMcae B npoLecce Bbibopa
3aCTPOMLLUKA.



YTo npeacrasnaet coboun nporpamma PACT?

« dKunuwHomy ynpasneHuio Hoto-Mopka (New
York City Housing Authority, NYCHA)
TpebyeTcA okono 40 mnpa Aonnapos 4ndA
NOSIHOrO PEMOHTA U MOAEPHM3AUNN BCEX
30aHN, Haxo4AWMXCA B ero BE4EHNN.

« OpHako dhepepanibHOE NPaBUTENBCTBO
npenocTaBuio NULLb YacTb
dorHaHCMpoBaHUA, HeobxoaMMOro onA aTux
ynydLeHnn.

* [Nporpamma PACT nosBonAeT nosyymTb
doMHaHcMpoBaHWe anA NpoBeneHnaA
KOMIM/IEKCHOrO peMOHTa BalLEro XXunoro
KoMMekca:

KsapTtup

30aHUN

NOMeLLEHNN 0bLLEero nonb30BaHUA
MECT npenocTaB/ieHNA counanbHbIX

ycnyr

O O O O

- Motpe6HoCTH B pUHAHCUPOBAHMM

B 5-A€THEW nepcrnekTuee

NMPOBAEMA

OTcyrcTtBUEe PUHAHCUPOBAHUA
rocyAapCcTBEHHOrO YXUAbA

$35B

bepepanbHoe puHaHCMpOBaHUE B
5-AeTHEN nepcneKTuee

$31.8B

$30B

$25B

$20B

$16.8B

$15B

$10B

$6.6B

$5B

SB

2006 2011 2017

3apaiiTe BOonpoc, Haneyartas ero B none Q&A (Bonpocbl u oTBETbI), UM NOAHUMUTE PYKY!




Kak paboTtaeTt PACT

PACT nonaraetca Ha NAPTHEPCTBO C YaCTHbIMU U HEKOMMEpPYEeCKMMU NapTHepamu no
YUAKOMMNNEKCY, KOTopble BbiIOBUPaOTCA HA OCHOBE MHEHUA }KU/bL,OB.

KOMMNNEKCHbIN NMPOPECCUOHANIBHOE PACLUMNPEHHOE
PEMOHT YMNPABNEHUE OBCNYXXUBAHUE
MapTHepbl No MapTHepbI NO ynpaBAeHUIo MapTHepcTBO C

YKUIKOMNNEKCY NPUHOCAT C XUNKOMNEKCAMM HecyT NocTaBLMKaMM
cobou onbIT OTBETCTBEHHOCTb 33 COLUManbHbIX yCayr
MPOEKTUPOBaHMA U noBceAHeBHOE MOMOraeT yAy4YLlnTb YCAyrm
cTpoutenbcrsa. OHu obcnyXKmBaHMe 30aHUN U N NPOrpamMmbl Ha MecTax
peLlalT Bce pusmyeckme TEPPUTOPUN. 6narogapa y4actuio
notpebHoOCTH XUNbLOB.
XUNKOMNAEKCA.

OBLLECTBEHHbIAN KOHTPOJ1b: NYCHA U }XUAbLbI

BaLwu XXnaKomnaeKc ocTaHeTca nog obuwecTBeHHbIM KOHTponeM. MNocne npeobpasoBaHnsa NYCHA
NPOAONKUT BNAAETb 3eMNIEN U 3AaHUAMM, ByAeT ynpaBaaTb cydbcmanamm n oyepeapto Ha NoslydeHume
8 Mporpammbl, a TaK*Ke OTC/IEKUBATb YCN0BUA B *KUNKomnneKce. MNpn Heobxoanmoctn NYCHA
MOMEeT BMELIATbCA ANS peLlleHua Ntobbix Npobaem, BO3HUKAOLWMX MeXAY XKUabLaMn U HOBOM
KOMaHAO0W YNPaBAeHUSA }KUTKOM/TEKCOM.

* PACT ucnionb3yem [Npoepammy oka3aHusi nomowju 8 apeHoe xunbs (Rental Assistance Demonstration, RAD), komopasi 6bina paspabomaHa 0ns

obecrnieyeHusi moz2o, Ymobbi fpu nepexode Xurkomiekcos Ha 8 [Npozpammy Keapmupbl 0OcCmaesarnuchb NoCMosiHHO AOCMYHbLIMU, @ XUbUbl UMeIU me Xe
OCHO8HbI€ ripasa, Ymo U 8 rpozpamMme 20Cy0apCmeeHHO20 XUJIbSI.

3apaiiTe BOonNpoc, Haneyartas ero B none Q&A (Bonpocbl u oTBETbI), UM NOAHUMUTE PYKY !

Betances

Ocean Bay (Bayside)
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UHBecTUUMKN U MoaepHU3aUMA B pamKax PACT

I'Ipunerarou.l,aﬂ TepputTopuA 3p,a|-|m1

Bnacoycmpoticmeo meppumopuu xurbix Komrisiekcoe Baychester u Betances PemoHm 30aHul 8 xunbix komrnekcax Ocean Bay (Bayside) u Baychester
Cucrembl KBapTupbl

O6HosrneHue u modepHu3ayusi cucmem 8 xusnom komrinekce Ocean Bay (Bayside) PemMoHT K8apmup B8 xuaom Komniekce Twin Parks West

3apaiTe Bonpoc, Hane4yatas ero B none Q&A (Bonpocbl u oTBeTbl), Unn nogHumure pyky! 11



3allUTa UHTEPEeCOoB XUAbLOB B paMKaXx nporpammsbl PACT

® Paawmep Balwien apeHAHOU nnaTbl He byneT
npesbiwaTb 30 % OoT goxoaa
AOMOXO3AUCTBA.

® YV Bac 6byneT npaBo HA camoopraHn3auumio.

® Bauwa accouuauuma XXunbLoB MNo-
npeXxHemy 6yner nony4vaTtb
donHaHcupoBaHue.

Y Bac bygeT npaBo Ha npoAaJsieHue
Aorosopa apeHAapbl.

Bawe 3aABneHne He 6ypeT
nepecmaTpuBaTbCA Mocse 3aBepLleHnn
npouecca nepexoga.

o [paBa HacnepgoBaHUA COXPaHAIOTCA.
® VY Bac 6yneT npaBo Ha paccCMOTpPeHue Xanoo6.

@ [1nAa Bac no-npe>xHemy bynoeT OencTBoBaThb
npaBuNoO UrHOpPUpPOBaHUA 3apaboTaHHOro
poxopaa (Earned Income Disregard).

® VY Bac 6yneT BOSMOXHOCTb NoAaThb 3aABKY Ha
BaKaHCUW, Co3aHHble B pamMKax nporpaMmmol
PACT.



[lepexon B nporpammy PACT

Kon-Bo xunbix  Kon-Bo
KOMMNeKcoB KBapTUp
. Munble KOMNNeKcbl, KOTopble 3aBepwnain nepexoq 8 nporpammy PACT 49 9,517
AKTUBHbIe npoekTbl no nporpamme PACT 35 11,859
84 21,376

OF

10 Miles
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[TPOITPAMMA PACT: noCTU*eHUA Ha CeroaHAWHUN AeHb

KanutanbHbiX

Ha3BaHue }XUA0ro Komnnaekca Kon-Bo KBapTtup PemoHT [AaTa nepexoaa
Ocean Bay (Bayside) 1,395 $317m Dec 2016
Twin Parks West 312 $46m Oct 2018
Betances: Betances |; Betances Il, 9A; Betances Il, 13; Betances Il, 18; Betances lIll, 9A; 1,088 $145m Nov 2018

Betances I, 13; Betances lll, 18; Betances IV; Betances V; Betances VI

Highbridge-Franklin: Franklin Avenue Conventional (I-111); Highbridge Rehabs (Anderson

Ave and Nelson Ave) 336 $38m Nov 2018
Baychester & Murphy 722 $116m Dec 2018
Hope Gardens: Bushwick Il (Groups A&C); Bushwick Il (Groups B&D); Bushwick || CDA 1,321 $280m Jul 2019
(Group E); Hope Gardens, Palmetto Gardens

Brooklyn II: Independence; Williams Plaza; Armstrong | & Il; Weeksville Gardens; Berry St- 2,625 $434m Feb 2020

South 9th St; Marcy Ave-Greene Ave Site A & B; 572 Warren St

Manhattan I: 335 East 111th Street; 344 East 28th Street; Park Avenue-East 122nd, 123rd
Streets; Manhattanville Rehab (Groups 2&3); Public School 139 (Conversion); Fort

Washington Avenue Rehab; Grampion; Washington Heights Rehab (Groups 1&2); 1,718 $383m Nov 2020
Washington Heights Rehab Phase Il & IV (C&D); Samuel (MHOP) I-ll; Wise Towers

Total: 9,517 $1.76b

14



BeseneHune 8 PACT Video

310 BMAeo byaer
NOKa3aHO BO Bpems
BUPTYa/IbHOM
BCTpeun. Nnu
CMOTpPUTE cenyac
MO CCbINIKE HUXKE.

Buaeo gocTynHO OHAAWH
no agpecy:
on.nyc.gov/nycha-pact



https://www1.nyc.gov/site/nycha/about/pact.page

OTyeT Paboyeu rpynnbl - PekomeHaaumm no HOBOMY
CTPOUTENbCTBY

* CHOC XMNbA CHAT C pacCMOTPeHMUA

* PekomeHayeTcs, 4YTobbI Nt0ObIE HOBbIE KWble 30aHUA obecnevynBanmn banaHc
MaKCMMaA/NIbHOro Aoxoaa ANA KanuTtasabHOro pemoHTa ¢ yyetom Kamnyca NYCHA un
KOHTEKCTa MUKPOPaNOHa

* PekomeHayeTcsa, 4TobObI NtOObIE HOBbIE KWJIble AOMA Npeanaraam NMHENKyY
AOMNONHUTENIbHOTO AOCTYMHOTO XWUAbA MPU MUHUMM3ALUNN PbIHOYHOWN CTOMMOCTU KBApPTUP

* XKunbubl NYCHA gonXHbl 1 Bnpeab NOCTOAHHO M KOHCTPYKTUBHO Y4acTBOBATb B npouecce
3aCTPOMKM co cTopoHbl NYCHA 1 KomaHabl X KUNKOMMAEKCa, B TOM YMC/ie B npoLecce

BbIOOpa 3aCTPONLLMKA

16



Hosble cTponTenbHble 06beKTbl Paboyen
rpynnbl - Fulton

MogaepHM3auma nog TOYKY PO3HUUYHOM
TOprosnu (oAHO3TaXKHasn)

HoBble }Xunble Aoma Ana cemel co
CMeLUaHHbIM A0X040M

HoBble 06LLecTBEHHbIE/KOMMEpPYECKME
06beKTbI (1-2 3TaxKa)

MNepeHeceHHasn backeTboNbHanA
naowaaka

3paHua NYCHA

lPaHunubl y4actka NYCHA

17



Hosble cTpouTenbHble 06beKTbl Paboyen rpynnbl -
Elliott-Chelsea

MogaepHu13aLma noa TOYKy PO3HUYHOMN
Toprosnu (ogHO3TaXKHasn)

HoBble *unble goMa ansa cemeit co
CMeLlaHHbIM JOX0A0M

HoBsble
oblecTBeHHble/KoMmMmepyecKme
06beKTbl (B Hudson Guild, 1-2 aTaska)
YacTuyHbi cHoc Hudson Guild

3paHnAa NYCHA

IpaHunubl yyactka NYCHA

18



[ToHMmaHWne REFE

KTo Takne naptHepbl PACT?

CKO/IbKO BpemeHUn 3aHUMaeT

nonbop naptHepa?

3apaiite Bonpoc, Haneuyatas ero B none Q&A (Bonpocbl u oTBETbI), UM NOAHUMUTE PYKY! 19



3anHTepecoBaHHble cTopoHbl PACT

Kutenm u NYCHA Pa3paboTumnk NYC Mogpaguuk  [locTaBwmKk  MeHenxep no
Accoumaumnu PACT Kopnopauua COUMaNbHbIX HEABUKMMOCTU
Pe3naeHTOB HKUANLLHOIO ycayr

CTPOUTENbCTBA

3apgaiTe Bonpoc, Haneyartas ero B nose Q&A (Bonpocbl u oTBeTbl), uan nogHumute pyky! 20



«3aaBKa o npeanoxeHuax» (RFP)

Yto Takoe RFP?

* RFP -3TO npu3biB K NapTHEPCTBY CO CTOPOHbI YaCTHbIX U
HEKOMMEPYECKMX 3aCTPOULLLMKOB U1 YNPaABAAILLUX
He4BUXMMOCTbIO

* [Mpouecc RFP nomoraetr NYCHA BbibupaTb NapTHEPOB,
KOTOpble Nyylle BCcero noaxoaAT ANA BbINO/IHEHUA
NPOEKTOB COXPaHeHMA U HOBOIO CTPOUTENbCTBA, A TaKXKe
ynpaBaeHna numm

* NlIngepsbl xunnouos mn3 Elliott-Chelsea n Fulton Houses
nomoryT B HanucaHun RFP u npumyT y4yactne B npouecce
otbopa

21




Kak BblbMpatoTca napTHepbI?

LLar 1: OnyéankosaHue RFP
RFP nybauKkyeTtca ana 3anpoca npeanoxeHnit No KOHKPETHbIM NPOeKTam

LLlar 2: PaccmoTpeHune NpoeKTHbIX NpeasoXKeHUU
KBannduumnmposaHHble KOMaHAbl NOAAOT NpeanoxeHua Ha paccmoTtpermne. NYCHA byaet
PaboTaTb C PYKOBOACTBOM XWUbLOB, YTOObI OLEHUTb NPEeANOXKeHUA, a 3aTeM HeboiblaA rpynna
bUHaNNCTOB NpurnalwiaeTca Ha cobeceaoBaHuA.

LLar 3: CobecepoBaHue c KaHangatamm-puHanucTamm
NYCHA bynet paboTtaTtb ¢ amaepamm XunnbLoB, 4YTOObl NpoBecTn cobeceaoBaHne ¢ PUHANNCTAMU
N BbIOPATb IYYLLIUX NAPTHEPOB A1 NMPOEKTA.

LLlar 4: MapTHep BbI6paH
[MapTHepbl BbIOpPaHbl U FTOTOBATCA MPUBJIEYb KUbLOB K pa3paboTke noapobHbIX N1aHOB
CTPOUTENbCTBA, YNpaBaAeHUA HeABUKMMOCTbIO U COLMA/IbHbIX YCAYT.



XpoHosiorma RFP

Bbibun TCA NAPTH |
dopmupyetca MHCNEKLMOHHAA NYCHA 1 NHcneKuMoHHaA bIbUpatoTca NapTHEPD MocTosHHOE yyacTue
' NO *XWAKOMNAEKC
KOMMCCM'H mvmbu,oe.. (Resident KOMWMCCUA }KNNbLOB Yy *KUbLOB B pa3paboTke
Review Committee) OLLEeHMBAIOT NPELNONKEHUS (oceHb 2021 1))

noApObHbIX N1aHOB

D77, o7 D7z Zzzz7zZ7Z77

Bbinyck RFP CpOK Nofaun NpeanoKeHuii CoobLecTBO KNNbLOB

(BecHa 2021 r.) no npoektam (neto 2021 r.) 3HAaKOMUTCA C BbIOpPaHHbIMMK
napTHepamu

N

7,77/ Mpouecc nnannposarus coobuecTsa noa pykosoactsom NYCHA

[Nlpouecc nnaHupoBaHnA coobLyecTBa rnosg pykoBogcTBom naptTHepos rno PACT

3apaiTe BOnpoc, Haneyartas ero B nose Q&A (Bonpocbl u oTBeTbl), UM nogHumure pyky! 23



[Tpouecc BoBneYEHUA KUNbLOB N OOLECTBEHHOCTH

BecHa 2021 r.

Neto 2021 r.

OceHb 2021 1.

2022 - 2023 rr.

Bbinyck otyeTa Pabouei
rpynnobi

CoctaneHue u Bbinyck RFP

[MocToAHHOE
B3aMMOAENCTBME C
MECTHbIMU Nnaepamu

CobpaHua XKnnbuoB 1 obmeH
MHbOpMaLmen, BKIOYaAA
MpaBa n 06s3aHHOCTH
XUNbLOB

dopmupyeTtca MHcneKumoHHas
Komuccua Kunbuos (Resident
Review Committee)

CobpaHua xKunnbuoB 1 obmeH
MHbopMaumen, BKIOYaA:
[NpoeKTUpoBaHue n
CTPOUTENBLCTBO

PaccmoTpeTb npeanoxKeHma um
BbIOpaTb NapTHEPOB Mo
¥KUNKOMNAEKCY

PaboTaTb C }KMabLamMu, YTOObI
NoAroToBUTb NOAPOOHbIE
NAaHbl CTPOUTENBCTBA,
ynpaB/eHUA HEABUKUMOCTbIO U
COLMANbHbIX yCAyr

CobpaHusa *K1nbLoB n obmeH
MHbOpPMaLMen, BKIOYAA:
MoaroToBKa K paboTe ¢
naptHepamu no PACT

HunnbLubl 3HAKOMATCA C
napTHepamm no
XUNKOMMNEKCY

Hunkomnnekcol
KOHBEPTMPYHOTCA B
dnHaHcupoBaHume no 8
lNporpamme

Hosble ynpasnatowme
XUNKOMMNNEKCOB MNPUHUMAIOT

cny»kebHble 06a3aHHOCTHU

HauynHatoTcA peMOHTbI




Cnepyouwme waru

«3anaBKa O NpeanoXXeHnax»

UHcneKuun 3gaHni

Y4yebHbit nnaH PACT

CobpaHue xunbuyos No2

Bbibop 3acTponmKa

Mbl 3anpoCUM Yy NOTEHLMANBHbLIX NAPTHEPOB NPeACTaBUTb NPOEKTHbIE
npeanoXKeHus; NMAepbl }KUNbLOB Yy4acTBYIOT B pa3paboTke RFP u
PAaCCMOTPEHUN NPEeANOKEHNN

Mbl npoBeagem MHCNEKUMU 34aHNM, YTOObl OOHOBUTbL Hally CMeTY
PACcXo40B HAa PEMOHTHblEe PaboThbl

Mbl npoBegem cepum MHGOPMALMOHHbBIX TEMATUYECKUX AUCKYCCUI

Mbl cobepem 3Ty rpynny, 4Tobbl NpeaocTaBUTb OOHOBAEHHYIO
MHPOPMaLUIO O NpoLLecce U OTBETUTb Ha BOMPOCHI

Mbl 6yaem pabotatb C MECTHBIMU INAEPAMU, YTODbI BbIOpaTh yyllee
npeanoXKeHune
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Bonpocos? Cnpocute npamo cenyacl

Ha komnbloTepe: Mo TenedoHy:
1. HANEYATAWTE Bonpoc B noAe Q&A 1. HABEPHUTE *9, uTo6bl NOAHATL PYKY
2. Haxmwurte «send» (oTnpaBUTDb) (AoxauTeCb, KOrapa Bac Bbi30BYT)

2. HABEPMUTE *6, uT0Obl BKAIOUHTD
MUKPOOH U rOBOPUTD

HAK Bbl TaK}Ke MoxKeTe

1. Haxmute RAISE HAND «[oaHATb pyKy»

(AoXauTeCb, KOrAa Bac Bbi30BYT)
2. BKAKOYUTE MUKPOO®OH (UNMUTE) n 3apauTe

BONpOC

NMocnaTtb HaAam menn:

PACT@nycha.nyc.gov

MO3BOHUTb HAM
212-306-4036
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